
Heritage at the Plains Visitation Fact Sheet for Assisted Living & Memory Care 

The following policies and procedures will be in effect as of March 3, 2021 to meet the criteria 
set forth by the New York State Department of Health to allow visitation in our Assisted Living 
and Memory Care: 

• How to set up a visit.  You must call 607-267-4013.  ALL VISITS MUST BE SCHEDULED! 
• Procedures for visitation when you arrive.  You will be screened for signs and 

symptoms of COVID at the Independent Living desk. A screening form is to be 
completed and temperature taken.  Tracing information will be taken Name, address, 
Telephone (Day & Evening), Date and Time of visit, email if available. This information 
will be documented in an electronic format for the availability of the New York State 
Department of Health.   You must wear a face mask at all times and hand sanitizer will 
be available to use at the door and in other areas of the building on the perspective 
units. Rest rooms also available to wash your hands.  Social distancing must be followed 
even in the apartments. Your movement within the community will be limited to only 
the resident’s apartment or designated visiting rooms.  Infection control policies must 
be adhered to. 

• Limit of 2 visitors per resident.  Visitors under the age of 16 must be accompanied by an 
adult aged 18 or older.  A resident’s session is limited to a maximum of 1.5 hours. We 
have expanded the length of time you may visit by a half hour, but you need to be 
considerate of others that may wish to visit. We are allowed no more than 10 visitors at 
a time.  

• Where you may visit.  Visits may occur in the resident’s apartment or we will continue 
to have the present visiting areas available as well.  In Memory Care we will allow 2 
visitors but only 1 visitor can go in the apartment otherwise will need to visit in the 
activities room.  This requirement is due to the size of the apartment and cannot 
accommodate the social distancing requirement.  As the weather improves and visits 
can be outdoor, we will encourage this type of visitation over being indoors as this of 
course poses for a lower transmission of COVID -19.  

• Visitation hours will be daily from 10am-8pm.  Visitors should be mindful of lunch and 
dinner hours 12-1pm and 5-6pm. 

• The Executive Director/Administrator will assign staff to monitor each visitation for 
compliance with the 6 feet social distancing and wearing face masks.   

• Signage will be posted at the entrance and at the designated visitation areas regarding 6 
feet social distancing and wearing face masks.  Hand sanitizer will be kept at the 
entrance and in each visitation area.  Signage will be posted to use hand sanitizer before 
and after visits. 

• Any visitor displaying symptoms, including elevated temperature will not be allowed to 
visit at that time.  Each visitor will have to pass the screening tool in order to visit.  We 



reserve the right to ask any visitor to leave the community if visitation policies are not 
adhered to.   

• In the case of a COVID positive case we will notify families immediately and will stop 
visitation with the guidance of the local and state health departments.  Any resident 
that is on a quarantine is not subject to visitation. 

 


